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OFWAT IZ& 5 L T/KESICHT ST DR

(IXCL®HIZ)

KEARY b=2a—2AFE8 45 (P 19411 H 9 H) THITL7ZL D12, #ETIX 2003 4F 11 A
(2 12003 47k (the Water Act 2003) | 23AAZ L. ETF/KEFEOHBIZEDOHMANKE S EDY
F L72, BRI, 2003 H/KIESE 34 S B 56 SRICB W T, B FAKEY — B RIZBET 2 B 7= 72 5]
DOt AZEE A TE D 11991 4 ETF/KESFZEE (the Water Industry Act 1991) | OIEIZ LD [k
HEY—E 2T (the Water Services Regulation Authority) | MO8 T/KETHEE s (the
Consumer Council for Water : CCWater) | @37, WM TOFWAT (the office of Director General

of Water Services) | DPEIL 72 EMThons 2 L&D E LT,
(%) http://www.defra.gov.uk/environment/water/legislation/default.htm

F 7o, 2003 FAKIEF 48 /I LD, ET/KESIICHT DH 72728280 ENRIT b E
L7,

02003 FFKIES 48 & &M EHI  (HEOH, —H % )
1991 4F E FAKEF LS 22 0%I12, L FTOFRHEEZHAT D,
5 22A 4
5 22B 4
5 22C 4
%5 22D &
%5 22F & %

9% 22F 4= il O
(H#t) http://www.opsi.gov.uk/acts/acts2003/ukpga_20030037_en_8#pt2-pb4-11g48
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— . KER Y h=a2a—2FE6 15 CERL1946 H 7H) TRITLIZLH1Z, #EETEE (House of
Commons) AHEEFFRES (Committee of Public Accounts) (%, 2007 41 A 29 H. /KEZEDH
REIZ DUV T, OFWAT (IERX4 #iX The Water Services Regulation Authority) =4 @ Philip Fletcher
K Lloxt4 2R 217, 2007 425 H 10 H, AFRGEFE - NIHRES - AEIVEEe & & & b loHis
EEWMY FLELORITLEL, ZOH T, TOFWAT X, Z0HERZ+SICHWS Z &I LT, &g
Thbd,1 &L, MlziX, Thames Water 7% 6 i L TR/KICEAT 2 BAEAZ L TE o721 h
Wb HT, BleER ST, FfORREZZ I AN TWD, BIfE, United Utilities (Zxf LTI
FTFAISRFICE D IRLERRERZ LT E LTREGEDODL X9 E0.7T%0F&% %5 L LTWnd,
OFWAT (X, ZNKESHOET T2 HRT DT DICUBERIRETH L L AR TRETH D,
ELTWET,

PAFIZ, OFWAT (2 & 5 REABESFITH T 5 8@ DIERICOW T, S DR AFETT252 8 &
L%,
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1. {REFE#ZXFX— L (GSS : The Guaranteed Standards Scheme)

GREE)
PRAEJEHE R 20— A0k, 1989 4/K1E (Water Act 1989) | CTE® 417z [Customer Service Standards| % %
L LTERY, HEOLENTHLILTWVWS,
(%1 —1) http://www.opsi.gov.uk/si/si1989/Uksi 19891159 en 1.htm
(3%1-2)
http://www.ofwat.gov.uk/aptrix/ofwat/publish.nsf/AttachmentsByTitle/GSSregulations.pdf/$ FILE/GSSr
egulations.pdf
(3% 1 — 3) http'//www.opsi.gov.uk/acts/acts1989/ukpga 19890015 en 5#pt2-ch2-pb1-11g38
ZITHEH, AT T REOY = — L AR A KR L LT 2008 4E 4 A bl & s [RFERAER X — 4
DOBEEE I 2,

ETFAKESHOBERIL. BUFIZL > TED BN RIEO T — B ARLENMEGIES DR 2 5 2 5
TW5, SFENEEZ BT TERPSTGEITIR, BEL TR L THEEINTHREZITD
A GRSV A AN

2008 £ 4 H 1 H, WESNI-RFFEYE X F— 24 (GSS) BUENMEIT SNIZ2Y, 2 OIE TIHERIC
[TFARDILE ) [IZOWTORBINREINTND,

SAEESF LRT AU B WO EIX, kDO LB ThD,

1. #RDOF# (Making appointments)

BT L CRI O PRI ZAT 2 56 12, BRIV PRIV R D, BEICEM L22T TR 6720,
R DERN D - T 5E 1T, SRS L, 2 R AL THRE LKA IZEI 5 2 &
A LRIT U B 720,

2. {&/KE (Low pressure)

S, BAKEIZIBNT 7 A— MLV OFEKIHE W D FARKEZHER L2 T X722 5720, 28 HE O
MR, BKEDS 1 REREILLE &0 5 RS 2 B4 L7241, S AENIC GSS I X 57 E %
RITIUTTR B 720,

3. WikoEs (Notice of interruption to supply)

W THEEIT O 72T 4 FEEI UL EOWIKDA TE SN A6, 2thiE, e &b BikniThbins
48 WEFTC, WEBLZZ T HFICEmMICE 25m GEARNEH SN AR 2 & Te,) ZiThRTuL
IRBIRVN,

4. BRBIZOWVWTOERE O WHIEEFE OKE (Account queries and requests about changes
to payment arrangements)
BEDFEREOEMRIIZHOWTEE CTEM L2SE1E, SHITERMREZZ TR AnD 10 H3
HUAPIZE R L CIERR BIEEFEZ B4 L2 T TR 57220,
BENER CIIWHIEDOERZZR L, SHNERIZEETERWGAIL, SHITERELZT
o7z A7nb 5 EZE A UWIZIERREIEE 2 54 LR 6720,
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5. #1% (Complaints)

AR KIE KR DPFEIZ DV KBRS K LT, UL T AP — BRI DWW T FRESFICR LT,
EECEEEZH LHZGAIT, SHIEEE2ZE LZA0D 10 =2 A UNICIER R BIEE 25 L
R IER S0,

6. F/KDIEE (Flooding from sewers)
(B %)

A F—ALDHIF (Exclusions to the scheme)

PRAEFEAE R - — AZiE, WL O0DOBINRH D, FIEINDORIEIEMEITIL LT2BIS R H 58, %
NHIZE, PHITERWESG HEiTA, REKGh L, Stoar ha— AR KR WEREIZL D
EEREAENGEND,

£ FEEO—ER
GSSIT&BHE s
GSS #R il - : - - - -
REMABE EXABEE REABE EXABRE
FEEEAFH 20/ RUR ($94FM) | 20/RUF ($94FA) | 10KV K(F2FHA) | 10KV R ($92F M)
HiliRig SRS 20/ RUR ($94FM) | 20/RUF ($94FA) | 10/RUK(F2FHA) | 10KV F ($92F M)
BKEDFKE 25:RUK (#95F M) | 25RVK ($35FH) - -
WK FE DR ERGEL 207/RUF (#94FH) | 50RUR($91FM) | 20/RUF (#94FA) | 50RUR($15M)
HKBEROEE(RVOLM) | 207KV ($94FH) | 50RUR($15M) ORI (54T M) | S0 K@ 1Bm)
n (ER24BRECE) 10KV R ($92FH) | 25K K (#35FM)
EHEICLPEREICHTHE
BRUZILWAEDOERICK | 20/RUF ($94FA) | 20/ RV F(#94FH) | 10K R (#2FH) | 10RUF (#92FM)
THEEDEE
BECESRRIITOED | ok k(AT | 20K @ATR) | 10K K H2FR) | 10K K (192F M)
DIEIE
EYMR~DTKDILE 150~1000/RVK 207/RU KR ($94F M) | 50RUKF($915H)
HhRNEAD TKDLE 75K K ~5007RK 20/RUR ($94FM) | 20KUF (#94FH)

() 1R =200 & L THkE,
() REEEERAX—LA (VI FV FERRY— NV A58 E L T200844 A 1 ASEA)

http://www.ofwat.gov.uk/aptrix/ofwat/publish.nsf/AttachmentsByTitle/gss_april08.pdf/$FILE/gss_a

pril08.pdf

2. OFWAT [2& 5 LTKERHICHT HHAICEHTS55HFH (ERDH)

(FR#ETE)

BRET - Rofa - AT (Defra), OFWAT J VD = —/LAGREIE, 2005 4 3 1 17 B, 11991 4 E FKEH3EIES 22A
ZRICHAS S ERANZRE9 % 58~ (Statement of policy with respect to financial penalties pursuant to section 22A of the
Water Industry Act 1991) | Z#EH7=,

LITFIC, ZOEREMRNT 2,
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1. F&R

2003 FKIEIC L VBOES e 11991 A ETFAEHRIEE] ICX 0 EHEPITHEE (Ofwat, E#HK
FEEOT 2=V XHR) X, —EDORMEDS &1, LT7J<JE47‘—E7< fRZR L CEIRIZ R 5 2 &
NTE D,

LD LN, BRICERAISN DD TIEe<, IHEERE®E (the Consolidated Fund) | (244
VIAEN D,

(1991 4 L F/KE L) ITEAPITHEIIC R LT, ik O &K OB OREIZ OV T O
FAZERLART DL 2RODTND

(%) THAEEERESE) 1[2o\W T  hitp://www.jbaudit.go.jp/effort/study/mag/10-3.html

2. BV #AF¥E (General approach)

[E&HIEE ] OFR BN, BIELORRIZD > TESHELEETT 54 BT 4 7 2t h
AHTEIDHD, EaE, HxOFFIZBNTRY R LD TRITITRERWL, MELZ>TND
ST TR, MOEHITH L THOTORA BT 4 72072070 THIXLENRD S,

3. FIEDERBIEI N, bLEIRDLLULE?

BB FF DR GCTE 2 DEFEAEBRE L, IEEPITHRBEIIEI SO LV ERETHZ L&D, 20D
BE. ST, 2o EEo 10% 282 TR by, [10%0 BB 1%, MBEEICE T 5
RHMRE CIE7e <, Bx OEKI ﬁbfm&éMéUi_ﬁméné

Fxld, BIE0LRIETL > E O EVWEFIICOARBEHSIND D EZEZTND

(Hist)
http://www.ofwat.gov.uk/aptrix/ofwat/publish.nsf/attachmentsbytitle/penalties-statement240305.pdf/$file
/penalties-statement240305.pdf

3. OFWAT [Z & % lSevern Trent Water] ZEIZx 9 S E1€ DR

2008 44 H 8 H. OFWAT (IExX4#ri%. the Water Services Regulation Authority) 1%, EIXH
TS L AR — B ADRMEIZ LV . Severn Trent Water (252 L&D 3 % (Fa%H 3,580
R R) ORI ERBE LT,

(%) 1R K=200M& LT, 3,580 hiARy R=71.61&M

Severn Trent Water |3, 2005 4K QN ALLARTO EEROEEMR L Z [R5 729012, W< DD
B —ERCHT LT — X BB HRE L,

Z OE4IE. 7XTC Severn Trent Water O ENEAHTHZ & & L, AENERICEM LI TIE
7RB7RN,

AﬁW@ﬁ%ﬁW%fﬁﬁ%&@nyLm—w&#@owt%‘i AR LTk b bk

RN —EREZBENZIT TV EE2ERL, £ LTELOHAIZBNT, 20 L-UHIEE
Hﬂ&%ﬁ%?lﬁlo TUV,

ZORER, BEINEL EORMESE X > TEicl W) ZEIZb o TV 5,

IO DOERKAEIETZDOIEEE LT, Severn Trent Water I(ZERICE&ZHWVEL L TE ‘O =
EEE (2008 45-2009 4F) OFHBME T A8 U CTHEM LIED TWD, RV I, REEDOEHEE T X
DIVNEREL N5,

F 7. Severn Trent Water T, fENICEBIT A7 v AR Na > ha—/ /L RV S 725554 7%75
ET277var7ro702F L Tuvbd, OFWAT X, Severn Trent Water D& 2 Bl 45 7=

Rt ORFHEREN EEBEICH I LTV D
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OFWAT (%, Severn Trent Water N EAHE 2R L-RIITEIZ R Z L2 L 248F%ET 5,

Severn Trent Water | OFWAT (2RI &2 A L. HEZBI4G L. £7-. OFWAT ORI /1 LT,

INHOEFIE, 18 (B) DUV ERETDHRICEEN I TND,

#F 200546 H9 HA D 20064E6 H 8 HE COBICEI) AREEMER X — 2 D5 U AR
Table 1: Number of GSS events between 9 June 2005 and 8 June 2006

GSS Regulation Estimated number of GSS events 9 June
2005 to B June 2006

Regulation 3 329

Making and keeping appointments

Regulation 4 2841

Account gqueries and requests about payment

arrangements

Regulation 5 3,227

Complaints about water or sewerage services

Regulations 6 and 7 3,013

Interruptions to supply

Regulation 7B 664

Flooding from sewers

Total 10,074

728, 200842 H 8 H., OFWAT /. Southern Water |2 [RIEEDELH T EEd 3.6% (2,030 17
R R) OFIEERTZ & 2R L,
(%) 148> F=200H& LT, 2,030 A K=40.6 EH
F7-. Themes Water (2472 L&D 0.7 % (970 ARV R) OE&E%EZREH> L LTED, 200749
HIZEI&ZfER L, BUE (2008 4E 4 17 H) | [AtE~OETRI O RS 2 FE L TV D,
(%) 1A F=200H& LT, 970 HRY F=19.4{5H

(HHEh) http://www.ofwat.gov.uk/aptrix/ofwat/publish.nsf/Content/prs_pn1108_svt080408 proposedfine
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BUE SR E D TERK T OV T
[JWRCKER Y h=a—2| BEHROERE - BI1-4F1, TOMIER, TEEENRTIVWELLEL, 28
B4, HYERRA . a4, BEEEENE S EZ ZRAO L, TRETE-A—/LITIEEE BB\ LET,
T105-0001 SRAHIHEXE 2 F92-8-1 e/ B AE /N2 F () AKEENIFFEE ¥ — Ky h=a—ZHY
E-MA I L : jwrchot@jwrc—net. or. jp
TEL 03—3597—0214 FAX 03—3597—0215
F7m, THEHBEWETEWEEEAERIZ, Yo X —nb50RMLEOEMZEZL LM UMEAWEZLEEA,
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