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Delivering proportionate and targeted regulation — OFWAT’s risk-based approach
http://www.OFWAT.gov.uk/regulating/prs_web201203regcompliance

Key performance indicators — guidance
http://www.OFWAT.gov.uk/requlating/compliance/gud_pro1203kpi.pdf
Regulatory compliance
http://www.OFWAT.gov.uk/future/accountability/compliance/
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