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(I ABYKEERER. RER1A1BEHEAKE, 1m3 &Y FYETKEHE)

(XL ®IZ)

2020 4 9 H 28 H., EurEau (BN K — & 28E) 1 TERMICI T 5K —E XD A 3F % (2020
#£)) : The governance of water services in Europe 2020 edition] & ET28EELZFEITL £ LT,

ZOHEETIX, EurEau W 29 2 EZ%ZI2, FTOHEBIZOWTHEISHEIM S TWET,
kK —E RDOHFLIZRIESE)] (Water services core activities)
kK —ERADEEET /L (Management models)
* EFAKEES: (Water tariffs)
kY —E2ADE (Quality of service)
KR D DOEN  (Customer complaints)
R HEF IR - KEKE DL (Consumer protection : enforcing drinking water quality)
k Brim B & KJELRF# (Environmental regulation and protection of water resources)

Flo, WmEEHETE, ERIALDE LBIC, DTOEBICOWTHRBENTWET,
*1 ANY72 0 KEEKIEE (Drinking water network length per capita)
1 ANY72 0 FAEEKIEE (Waste water network length per capita)
* F e EYIF K& (Average residential consumption)
k¥ R KEEME: (Average price)

T, KEBEOIREAREE LT, THEMAD], 1AM KEERERE ), TFEA1 A1 B
VK E ], M1m3 24720 ¥ B FKERS ) 28 B, 2018 42 3 H D#HEEDT — X L T,
EurEau % 29 WEORWEFENTHZ EE LET,

(Hi# 1) The governance of water services in Europe (2018 4F 3 H 21 H¥17)
http://www.eureau.org/resources/publications/eureau-publications/150-report-on-the-
governance-of-water-services-in-europe/file

(Hi# 2) The governance of water services in Europe - 2020 edition (2020 49 H 28 H%&1T)
http://[www.eureau.org/resources/publications/eureau-publications/5219-the-governance-of-
water-services-in-europe-2020-edition/file
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(2% 1) EurEau (BMNKP—ERES) 1220 T
[EurEau: The European Federation of National Water Services] (% E T/KE—E R |IZRT
HERIN 29 MEOXFEHEOHEEKRTHY . EurBau FHEBICHWEDETZE Z A, [EurEau) 1%
W CTH Y, EXLFRIT TEUREAU : The European Federation of National Associations of Water
and Wastewater Services (FRJN L F/KEV—ERAHRES) ] ThD,

(2% 2) EurEau ZNE

%26 OBIGESIEE : A—A R T, XAX— TAHIT, 7a7F7, ¥7e X, Fxaf
H, Fr~—2, TAI=T, T4 TR, TTUA FAY, XU x, A" HY— TANLT
VROABZVT NIRRT NT wVE AT E . R—F R AV b= =T AR
NRET, AaR=T AXA[ v, AUx—T 2 HEH

%2 DOMMEBEESEEGMNEE: /vy z— AAf R

%1 DOMRMEEIEERE (7 — =X 3—) . LT

(2% 3) EurEau 2L TV A &EO EF/KE RS A
4 — A b U 7 : Austrian Water and Waste Management Association (OWAV) } (8 Austrian
Association for Gas and Water (0VGW)
~L¥ — : Belgian Federation for the Water Sector (BELGAQUA)
7 V77 7 . Bulgarian Water Association (BWA)
7 a7 F7 : Croatian Water and Waste Water Association (GVIK)
F 71 A : Water Board of Nicosia
F = 2 Fn[E : Water Supply and Sewerage Association of the Czech Republic (SOVAK CR)
7 >~ —7 : Danish Water and Waste Water Association (DANVA)
T A k=7 : Estonian Water Works Association (EVEL)
7 47> K : Finnish Water Utilities Association (FTWA)
7 7 A : Professional Federation of Water Companies (FP2E)
KA : German Association of Energy and Water Industries (BDEW) & * German Technical and
Scientific Association for Gas and Water (DVGW)
* U I+ : Hellenic Union of Municipal Enterprises for Water Supply and Sewerage (EDEYA)
s~ 77 Y — : Hungarian Water Utility Association (MaViz)
7 A7 R : County and City Management Association (CCMA)
A % 17 : Federation of energy, water and environmental services (Utilitalia)
V77V 7 . Luxembourg Association of Water Services (ALUSEAU)
~ /L% : Water Services Corporation (WSC)
747 % . Dutch Water Authorities % U Association of Dutch Water Companies (VEWIN)
/ )V 7 =— : Norsk Vann
AR—7 > R : Polish Waterworks Chamber of Commerce
ARV K FV : Portuguese Association of Water and Wastewater Services (APDA)
JL—~ =7 : Romanian Water Association
/L7 . Chamber of Commerce and Industry of Serbia (CCIS)
A ' 3% 7T ¢ Association of Water Companies
ArX=7 : Chamber of Commerce and Industry of Slovenia - Chamber of Public Utilities
AA . Spanish Water and Wastewater Association (AEAS)
A x—7 > : Swedish Water & Wastewater Association (SWWA)
A A A : Swiss Gas and Water Industry Association
H[E . Water UK
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INNESIPNE JWRC
ESE ABE (AN)
2018 4 3 HhR 2020 4= 9 AR
F—AKUT 8,543,000 8,838,000
AL F— 11,209,000 11,432,000
TINHYT 7,128,000 7,128,000
VA= e 4,203,604 4,203,604
F7a R 848,300 848,300
Fxa 10,526,284 10,626,430
F =7 5,717,014 5,785,864
TR =T 1,316,000 1,316,000
T4 T R 5,509,000 5,627,573
ATV 66,900,000 66,900,000
KA 81,198,000 83,019,000
FU oy 11,200,000 11,200,000
INSH Y — 10,000,000 9,773,000
TANVT R 4,792,000 4,792,000
AZ0T 60,600,000 60,600,000
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~ LA 425,000 425,000
SV z— 5,190,000 5,330,000
R—F7 2 F 38,486,000 38,486,000
NI N T 10,325,000 10,325,000
—<=7 19,943,000 19,530,631
TAET 7,057,000 7,057,000
AaRxT 5,427,917 5,457,873
A= 2,065,890 2,065,890
ANRA 46,600,000 46,937,000
AT 2 —F 10,000,000 10,000,000
AA A 8,420,000 8,600,000
FT K 16,993,000 17,282,163
ENES 65,100,000 66,800,000
(E) 7a7F7 2015457 —X
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1TAS=YKBEERER (m)

2018 & 3 AR 2020 £ 9 Ak
+—AN)T7 9.37 9.02
R)L¥— 9.29 9.53
TILHIT — 9.96
JBTF7F7 7.8 7.8
*70x 6.55 5.93
FI3 7.38 7.41
FoR—Y 9.4 10.2
IRM=T 4.73 5.07
TA4FUR 19.4 19.5
ITIUR 15 15
(N 6.94 6.6
P 6.61 6.61
NUH— 6.74 7
TAILSUR 10.6 10.6
A32)7 5.8 6
Wot2TILY 7 7
TILE 5.6 5.6
Iz — 8.43 10.8
R—52K 7.59 7.99
RILEH L 11.3 11.3
IL—==7 3.5 4.3
wILET — -
RAONET 5.5 5.6
AORZF 15.09 15.45
ARLY 4.8 5.29
AYI—T 9.2 9.2
AALR 7.2 7
TS5 7.01 7.06
ZE 6.45 6.45
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3. FEA1LA1BEHFERKE
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| N N OH N M N ROk R X X En
w N [ N X
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X3 FEEFAIANLAEHFEHKE JWRC
e RER1A1BEHFERKE@mMS)
2018 & 3 AR 2020 &£ 9 Ak
F—ANJT 135 129
N)L¥— 96 95
TILAYT — 99
o7 F7 150 150
70X 149 140
Fxa 88.5 89.2
Fov—4 104 105
IXN=7F 78 88
T45UF 119 119
TR 143 170
KAy 122 126
F)oy 150 150
NUHY)— 95 95
TAILSUK 130 130
A32)F 245 220
Vot I Y 137 137
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<ILE 79.36 79.36
JILoz— 140 140
R—32F 94.17 99
RILEH L 204 204
IL—==7 136 119
TILET - —
AANXT 79 79
AARZY 102.34 103.97
ARALY 139 132
A)I—F 140 140
AR 140 140

524 126 127

ZE 139 139

(FR1E) AA ADOFEM 1 A1 B8 HAKE@mMS)

EurEau O#&E (2018 48 3 HiR. 2020 4= 9 HiR) TiL, £ £, 3070, 3000 72> TWH, AA
AH A KEPEEWS (Swiss Gas and Water Industry Association) DFEFREEHT L1uiE, 2016 FFiB 0
T, 1 A1 HPEMAKE 3000, 9 HFEEEM 1400TH Y . ZOfE (1400) Z MW7,

(H#) TARIFF SYSTEMS AND WATER PRICES IN SWITZERLAND

https//www.wbl.com.cy/index.php/en/file/ 7TSMChnPKMDGpdeP +CepQ==
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1m3 H-YFEH ETKEHE(Q—DO)

=2 2018 & 3 AR 2020 & 9 B I
*F—RM)T 3.67 3.67
R)L¥— 4.53 4.53
TINHIT - 1.07
yar7F7 1.98 1.98
*70x 2.9 1.82
FI3 3.27 3.42
FoR—Y 9 9.32
IXR=7 3.16 3.3
T4TUR 5.89 5.91
ITIUR 3.92 4.03
(N - —
P 1.4 1.23
NIHY— 2.65 2.15
TAILSUR - —
A3)7 1.5 2
Wot2TILY 5.5 5.5
TILE 3.32 3.32
Iz — 5.7 7.8
R—5UK 2.15 2.75
RILEH L 1.82 1.82
IL—==7 1.42 1.42
wILET - -
RAONET 2.4 2.5
AORZF 2.17 2.26
ARLY 1.78 1.88
AT —T 4.44 4.44
AALR 2.1 5
o5 3.91 5.47
ZE 3.54 3.54
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BfE S D TEMEEIZONT
[JWRCKEARY h=a—X] BUFHEOERE - B - fF1E, ZOMITER, ZHEERZISVWELLESL, &8
Bed . HYUERRSA . PB4 . EREERETE T2 ZAD L, TRlE TE-A— /M T IEE L BEWWZ LET,
T112-0004 EATES SO X #%582-3-28 K. I SERHMG ELTF () AKEEMIZTEE L Z— Ky h=a2—2#HY
E-MA I L : jwrchot@jwrc—net. or. jp
TEL 03—5805—0264 FAX 03—-5805—-0265
Fio, THEHEWZEWEEAERIZ, Yt —0b0BMbEOREEBLIMIT—UFERWEZLEEA,

KEFRY b= —RDNy 7 F =22\ T
KIEAR Y b=a—RADNy 7 r— (H8ELKE) X, Til7 RLATIEIZARNET,
Ny 7 onN——>H http://www. jwre—net. or. jp/hotnews/hotnews—r2. html
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