19 11 9

()
EJWRC o

TEL 03-3597-0214, FAX 03-3597-0215
E-mail jwrchot@jwrc-net.or.jp
URL http://www.jwrc-net.or.jp

CCWater
2003 11 2003 the Water Act 2003
1991 the Water Resources Act 1991 1991 the Water
Industry Act 1991
the Water Services Regulation Authority the
Consumer Council for Water CCWater OFWAT the office of Director General
of Water Services
1975 the Reservoirs Act
2003 34 56
34 35
CCWater defra Department for Environment, Food and
Rural Affairs
CCWater 2006 10 1
Ofwat ONCC
CSCs Water\Voice CCWater
ONCC Ofwat Ofwat National Customer Council
CSCs Customer Service Committees
2003 the Water Act 2003

http://www.opsi.gov.uk/ACTS/acts2003/ukpga 20030037 en 1

CCWater

174



CCWater

CCWater 2003

CCWater

http://www.ccwater.org.uk/upload/pdf/HC 744 - Final published version.pdf

the English Regional Committees
the Welsh Committee of the Council

CCWater http://www.ccwater.org.uk/
CCWater
2007 3 31 CCWater

Appalnitad: Tarm;
Coundcil Chair Dame Yve Bucklamd 1 April 2005 4 yrs
Chial Execuliva: Tony Smith 1 Decarmibar 2005 4 yirs
English Regional Committaas:
Ea=ztarn Catharimna Harwvay 1 Detober 2006 2 wr
Midlands Sir Jamas Perowng 1 Oetobaer 2006 3 yrz D mths
Mortharm Andraa Cook OBE 1 October 2006 3 vrs 9 miths
Southarn Oir Richard Sturt 1 October 2006 2 wr
Thames Danwid Bland OBE 1 Dctober 2006 3 yrs B miths
Wiesiarmn Charlas Howsson 1 October 2006 3 v B mihs
Walas Committes Chair: Diana McCraa 1 October 2006 4 yrs
Indepandant mambars: Michasl Barnes Movambar 2005 4 vrs

Timathy Hornskby
Marendra Makanjl
Janat Paraskeva

I T —

Cotober 2005

Movamibar 0G5

October 2005

3 yra B mithe
4 yrs
3 vrs & miths

2000 3 31

CCWater

2/4




CCWater 2007 3 31

i i
| _ CCWater Board |
i Chair i
| | i
| [ [ | |
i - . Iadependent Emglizh Reguoasd Chairs (88
i Crvef Evecative Members (4) Wialsh Chair (1) !

I
! | e e ] |

Board §
SeaY Enghish Regional Commitiees
‘Walsh Committes

| stattteam | Head of Consumer Retations ——

| Staff team ]—[ Head of Public Relatices |—

——|  Head of Policy & Strategy  [—| Staffteam |

—— Head of Corporate Sarvices [—| Sufieam |

—|I-'|nlr|:talhduurr.e: Ihmgerl—' Sanff veam |

10

Northumbria & Yorkshire 2 Southern & Thames 2 10

South Wast

MNorthumbria &
Yorkshire

3/4




2006

2006 2006 4 1 2007 3 31
2006 Complaints Enquiries
Ofwat Severn Trent
Severn Trent 2004 2007
CCWater 2006 1993
CCWater
CCWater 58,106

http://www.ccwater.org.uk/upload/doc/Annual report 2006-07.doc

105-0001 2-8-1
- jwrchot@jwrc-net.or.jp

4/4



