19 11 16

EJWRC

()
105-0001

2-8-1
TEL 03-3597-0214, FAX 03-3597-0215
E-mail jwrchot@jwrc-net.or.jp
URL http://www.jwrc-net.or.jp

CCWater
2006
2006 2006 4 1 2007 3 31
Enquiries
2006 CCWater 44,503 7
4,584
enquiries
request
CCWater 2006
Enquiries to CCWater by Month 2006-07
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Complaints

CCWater
Ofwat
2006 13,603 10,807 79
CCWater 2005 2006
Complaints to CCWater by Month*
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Severn Trent CCWater
CCwater 10 2005 2006
Complaints Received by CCWater Office
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2006
CCWater 2006

CCWater 2006

Complaints to CCWater per 10,000 connections April 2006 - March 2007

South West Water Services Ltd

South East Water Ltd

United Utilities Water

Severn Trent Water Ltd

Thames Water Utilities Ltd

Southern Water Services Ltd

Dwr Cymru Cyfyngedig

Anglian Water Services Ltd

Three Valleys Water Services
plc

Bournemouth & West
Hampshire Water plc

Tendring Hundred Water
Services Ltd

Northumbrian Water Ltd

Mid Kent Water plc

Yorkshire Water Services Ltd

Cambridge Water Company

Sutton & East Surrey Water plc

South Staffordshire Water pic

Bristol Water plc

Dee Valley Water plc

Essexand Suffolk Water plc

Folkestone and Dover Water
Services Ltd

Wessex Water Services Ltd

Hartlepool Water plc

Portsmouth Water plc
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CCWater Email 2006 23

CCWater 2005 2006
CCWater Complaint Origin
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CCWater 10
2005-06 2006-2007
CCWater Top 10 Complaints 2005-06
@ Disputed Liability for Measured bill
1600 | Leakage - Failure / Delay in repair of
Main /Pipe
1400 0O Other Measured Biling Complaint
1200 O Disputed Liability for Unmeasured Bill
1000 B Failure to Respond to Query / Complaint
by Phone or in Writing
800 - o Increase in Charges
600 @ Sew er Flooding - External Only
400 O Incorrect Account Information - failure to
Register Customer Details
200 B Measured Billing Error - Overpayment
0 @ Complaint about a bill Arising froma
Disputed Meter Reading
105-0001 2-8-1

- jwrchot@jwrc-net.or.jp
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