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COVID-19 Fact Sheet
Wednesday 4 March 2020

Drinking water in Australia is high quality and well treated.

There is no evidence that drinking water will be affected by coronavirus (COVID-19) or that it is
transmitted by drinking water.

Water is an essential service and Melbourne Water is well prepared to manage our response
to COVID-19.

The Water Services Association of Australia has developed a fact sheet to provide facts about
drinking water services and COVID-19.

Click here to access the fact sheet.
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https://www.melbournewater.com.au/what-we-are-doing/news/covid-19-fact-sheet
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FACT SHEET: COVID-19
(official name: severe acute respiratory syndrome coronavirus 2)

Can I catch COVID-19 from drinking water?

There is no evidence that the COVID-19 virus is transmitted by drinking water. The current
evidence is that the COVID-19 virus is most likely transmitted from person-to-person by sneezing
and coughing. Drinking water in Australia is high quality and is well treated. There is no evidence
that drinking water will be affected by coronavirus.

Should I buy bottled water?
There is no need to buy bottled water for drinking. Safe, clean tap water will continue to be supplied
directly to your home every day.

How are water utilities protecting the water supply?

Water utilities have stringent hygiene measures in place at water treatment plants. In addition,
there is almost no human contact in the process of treating water for drinking. Existing water
treatment and disinfection processes, including use of chlorine, are effective in removing viruses
from water supplies. Water utilities are in contact with key Government agencies to monitor and
understand the health impact of COVID-19 as it develops.

What if workers are quarantined at home, will water still be supplied?

Water is an essential service and water utilities are well prepared to manage their response to
COVID-19. Water utilities have existing emergency response plans and are continuing to update
them in response to the most current available information. In general water treatment plants are
secure, have back up power and require few staff to operate them and some water treatment plants
can be operated remotely.

How to help prevent the spread of coronavirus?

The Australian Department of Health advises that practising good hand hygiene and sneeze/cough
hygiene is the best defence against most viruses. Good practice is: * wash your hands frequently
with soap and water, before and after eating, and after going to the toilet * cover coughs and
sneezes, dispose of tissues, and use alcohol-based hand sanitiser * and if unwell, avoid contact with
others.

https://www.wsaa.asn.au/sites/default/files/publication/download/COVID-
19%20Fact%20Sheet 1.pdf
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https://www.wsaa.asn.au/sites/default/files/publication/download/COVID-19%20Fact%20Sheet_1.pdf
https://www.wsaa.asn.au/sites/default/files/publication/download/COVID-19%20Fact%20Sheet_1.pdf
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Coronavirus and water
February 28, 2020

With growing international concern about Coronavirus (COVID-19), water utilities may have
questions about potential impacts to their operations and how to respond to customer inquiries
about water safety.

As of today, the COVID-19 outbreak has not been classified as a pandemic by U.S. or Canadian
health authorities. However, AWWA advises utilities - as always - to be prepared in the event of a
pandemic. Resources to assist you are included in this advisory.

In the event of a severe pandemic, absenteeism would increase from illness, the fear of infection,
and the need to care for ill family members. This absenteeism could affect drinking water and
wastewater system operators and their capability to operate and maintain their systems
adequately, thereby increasing the risks to public health. Absenteeism would also affect workers
from other essential and interdependent sectors such as the transportation, power and chemical
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sectors. It can have an adverse impact on services such as delivery of chemicals and other essential
materials and supplies.

https://www.awwa.org/ AWWA-Articles/coronavirus-and-water
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